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NEW QUESTION: 1Which of the following tools is used in process analysis to determine the
underlying causes of defects?A. Quality metricsB. Cost-benefit analysisC. Assumptions analysis
D. Root cause analysisAnswer: DExplanation:Explanation/Reference:Explanation:Determining
the root cause of the problem means to determine the origin of the problem. What may appear
to be the problem on the surface is often revealed, after further analysis, not to be the real
cause of the problem. Process analysis includes root cause analysis used to identify as
problem, discover the underlying causes that lead to it and develop preventive actions.
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NEW QUESTION: 3Trisdale is a portfolio manager who has consistently outperformed the
market on a risk-adjusted basis for the past 3 years. As an appreciation for his work, one of his
clients recently gave him a travel package to Vancouver worth around $5,000. Trisdale
informed his supervisor about this gift and then took time off from work to enjoy a vacation in
Vancouver. Trisdale hasA. violated Standard IV (B.3) - Fair Dealing.B. violated Standard IV (A.3) -
Independence and Objectivity.C. not violated the AIMR code of ethics.D. violated Standard Il
(D) - Disclosure of Additional Compensation Arrangements.Answer: CExplanation:
Explanation/Reference:Explanation:The AIMR code of ethics does not preclude members from
accepting gifts in excess of the modest amount of $100 from clients, as long as they are
disclosed to the immediate supervisor. What the code does prohibit is acceptance of gifts in
excess of $100 from parties that have a strong motive to influence the judgment of the
members (e.g., companies that a member might be researching for investment
recommendations). The disclosure of additional compensation arrangements with clients
allows the supervisory authorities to monitor the portfolio activity and ensure that the
gift-giving client's portfolio is not receiving any undue favorable treatment.
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